
Wednesday, July 28th 2020

USA STAFFING 

Direct Hire Customer 

Workgroup Meeting
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PRESENTER

Jenn Reaves, USA Staffing

Agency SMEs

Welcome

DoD HHS DHS

DOI

NASA NCUA FRTIB STB

Treasury NARA
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VA

USDA



2:00pm-2:40pm USA Staffing Features Relevant to Direct Hire

2:40pm-2:45pm Planned Enhancements to USAJOBS & USA Staffing

2:45pm-3:00pm Discussion and Q&A

Monthly meetings will occur the 3rd Wednesday of every month

Next meeting: August 19th 2pm ET
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Agenda
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Direct Hire Authority in USAJOBS and USA Staffing

Agency Reporting Applicants

• Manage large applicant pools and 

document hiring process 

consistently.

• Use exclusive postings when public 

notice is not required.

• Include competency-linked 

assessments and/or USA Hire 

assessments, if desired.

• Provide applicant lists and certificates 

to managers via reviews.

• Ensure all hiring metrics across 

authorities is together in one data 

repository.

• Ensure reporting for MD-715,

Applicant Flow Data, Time-to-Hire, 

and workload metrics is consistent. 

• Deliver a consistent applicant 

experience across hiring authorities.

• Log in to onboarding via USAJOBS 

SSO.

• Secure authentication via login.gov.
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USA Staffing Features Relevant to Direct Hire

Use the Exclusive Posting hiring path when public notice is not required to 

prevent the announcement from being searchable on USAJOBS.  

For on-site events, 

recruiters can key enter 

applications directly into 

USA Staffing or 

Use the custom paper 

applications to collect 

applicant information and 

key enter it later.  

Use the Invite Applicant feature 

to generate an email with the 

direct link to the job posting on 

USAJOBS.  Only the person with 

the email invite can use the link.
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4

Skip the 

application process 

by creating a new 

hire record and 

sending a 

tentative offer 

on the spot.
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USA Staffing System Demonstration
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Apply to Exclusive Posting & 

Create USAJOBS Account
1

Use when:

o Public notice is not required

o You wish to limit the applicant pool to a specific group
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1          Create Account
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2         Login.gov
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3        Select Hiring Paths

4       Build USAJOBS Profile
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6       Continue Application in USA Staffing

5        Upload Resume
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7       Confirm Application Info
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8        Review & Submit

9         Email Confirmation
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Invite Applicant to Apply2

Use when:

o Adding name requests to a public recruitment

o Building a pool of specific candidates
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Invite Applicant to Apply 
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Key Enter an Application3

Use when:

o Collecting applicants at a recruiting event

o White-glove recruitments
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Recruiter or Applicant Key Enters 
Application directly into USA Staffing
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Collect Paper Application for 

Key Entry

4

Use when:

o Collecting applicants at a recruiting event

o White-glove recruitments
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Print Paper Applications
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On-the-spot Tentative Offer5

Use when:

o HR Min Quals review not required or already completed

o You wish to make offers at a recruiting event
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Send Tentative Offer on the spot
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Manage Applicant Pools
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Filter Applicants by Position Type

One-click Notifications
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DISCUSSION

Which of these options 

does your agency use 

for Direct Hire?

Go to 

Menti.com 

and use code 

49 62 65
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In Development Coming up Next In Planning

• Improving usability of 

USAJOBS Agency Talent 

Portal Authentication for USA 

Staffing HR Users 

• Granting Hiring Managers 

access to ATP through USA 

Staffing, including 

permissions to limit access

• Enhancing USA Staffing 

Request Processing 

Interconnection (RPI) to 

include new hire data 

• Adding search & filter 

options to USAJOBS Agency 

Talent Portal



Onboard New Hire requests will 

be accepted, along with New Hire 

data 

• New Hire First Name 

• New Hire Middle Name 

• New Hire Last Name 

• Suffix 

• New Hire Email Address
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RPI Enhancement 

Onboard 

New Hire



27



‘Office’ and ‘Workflow’ are excluded 

from Onboard New Hire requests at 

this time

Users may select the correct Office 

and Workflow within the system 

after the request has been created

Additional Selection requests will be 

added to RPI at a later date
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RPI Enhancement 

Onboard 

New Hire
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DISCUSSION

How important are 

these priorities to your 

Direct Hire goals?

Go to 

Menti.com 

and use code 

49 62 65
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DISCUSSION

Would you be interested in 

collaborating with us in smaller, 

ad hoc groups focused on specific 

Direct Hire topics?



August 19th

2 pm ET
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Next Meeting



Allison.Sarracino@opm.gov

32

Questions?

Jennifer.Reaves@opm.gov



Thank You

For Your Participation!
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